
www.lexialearning.com

TD
-PU

P-SYS-1118

SYSTEM
	REQ

U
IREM

EN
TS

Lexia Customer Support
support@lexialearning.com
US: 800-507-2772; Outside US: 978-405-6231

System Requirements

Web Version
URL: www.lexiapowerup.com

Operating Systems
•	Mac OS 10.12+
•	Windows 7+
•	Google Chrome OS 74+ (Chromebooks)

Not Supported
Android mobile operating systems
Thin clients, Citrix
Virtual machines
Remote Desktops
Touchscreen

Browsers
•	Chrome 64+
•	Firefox 62+
•	Safari 11.1+
•	Edge 44+

Not Supported
Internet Explorer

iPad
•	iPad 3+, iPad Mini 3+, iPad Air+, iPad Pro (iOS 10 and higher)
•	1 GB storage space (50 MB for initial download)

Not Supported
iOS 9.x

Other
•	Screen Resolution: 1024x768 (minimum)
•	Memory: 2GB RAM (recommended)
•	Javascript: Must be enabled
•	Initial Download: 3.9MB

Internet
Persistent internet connection required

A typical student consumes 1MB of bandwidth 
per 5 minute block.

Whitelist

Firewall, Proxies, Content Filtering:

•	https://*.mylexia.com
•	http://www.lexiapowerup.com	
•	http://www.lexiarapid.com
•	https://content.lexiarapid.com
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